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Chapter 1 

Setting up Analytics 
and Monitoring 

Overview 
Analytics feature enable dinManage users to grab and view real-time VM stats 
within dinManage. The stats presented include the utility and availability of 
CPU, Memory, Disk, and Network in and out time. Analytics data can be 
viewed in real-time, or historically. You can also setup monitoring alerts, 
which provide notifications when specified utilizations reach certain 
thresholds. 

This chapter includes information about installing and setting up Analytics 
and Monitoring features on your virtual machine. 

Installing Analytics Agent 
To enable Analytics and Monitoring features for a VM, you will be required to 
download and install the Analytics Agent on the relevant VM.  
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To download and install the Analytics Agent, you will be required to perform 
the following steps: 

1 Using a supported browser, log in to your dinManage account. 

The dinManage Homepage displays. 

 

2 Click My Servers tab if the relevant VM is a server machine, or click My 
HVDs if the VM is listed as an HVD. In either case a list of VMs displays. 

 

3 Click the name of the VM on which the Analytics Agent needs to be 
installed. 
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The Server Detail screen displays. Click the Machine Stats tab. 

 

4 Under the Machine Stats tab, click the link under the Download and 
Install Agent icon. 

 

Make sure you are performing this task on the machine for 
which you want to enable Analytics and Monitoring features. 



 

dinManage Analytics and Monitoring User Guide V1.0 7 

5 Once you have installed the Analytics Agent on the target VM, using the 
installer file you just downloaded, click [Initialize Agent] under the 
Machine Stats tab. 

 

For more information about installing the Analytics Agent for 
guest VMs, refer to the dinManage Agents Installation Guide. 

6 A confirmation message displays, notifying you that the agent has been 
successfully initialized on this VM. 

 

Activating Analytics and Monitoring Features 
To activate Analytics and Monitoring features on your VM, you will be 
required to perform the following steps: 

1 Using a supported browser, log in to your dinManage account. 

The dinManage Homepage displays. 

 

2 Click My Servers tab if the relevant VM is a server machine, or click My 
HVDs if the VM is listed as an HVD. In either case a list of VMs displays. 
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3 Click the name of the VM for which the Analytics and Monitoring features 
will be enabled. 

The Server Detail screen displays. Click the Machine Stats tab. 
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4 Under the Machine Stats tab, click the Enable analytics and 
monitoring icon. 

5 You have successfully enabled analytics and monitoring features on the 
target VM. After the trial period ends, you may continue using these 
features for a charge. 

Disabling/Enabling Analytics and Monitoring 
To disable or enable Analytics and Monitoring features on your VM (on which 
agent installation and setup is already complete), you will be required to 
perform the following steps: 

1 Using a supported browser, log in to your dinManage account. 

The dinManage Homepage displays. 

 

2 Click My Servers tab if the relevant VM is a server machine, or click My 
HVDs if the VM is listed as an HVD. In either case a list of VMs displays. 
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3 Click the name of the VM for which the Analytics and Monitoring features 
will be disabled or enabled. 

The Server Detail screen displays. Click the Machine Stats tab. 

 

4 Click [Disable] against the feature you want to disable. 

5 A confirmation message is displayed. The relevant feature is now disabled. 

6 To re-enable disabled analytics or monitoring features, under the same 
tab, click [Activate] against the feature you want to enable. 

 

7 A confirmation message is displayed. The relevant feature is now 
reactivated. 
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Important Notes 
1 In case a user powers off a VM, the agent also deactivates, and a message 

is displayed once you click the Machine Stats tab while the relevant VM 
is powered off, as shown in the image below. The Analytics data 
automatically reappears under the Machine Stats tab once the relevant 
VM is powered back on. 

 

2 On a VM that has agent installed and running, you will be required to 
click the start 7 day trial icon to start viewing the fully functional 
analytics screens on VM Details page. Your billing for Analytics feature 
shall automatically begin once the 7 day trial period ends, unless you 
disable the Analytics feature before the end of your trial period.  

3 You will also receive a reminder email before your Analytics trial period 
expires. 



Chapter 2 

Working with 
dinManage Analytics 

Viewing Current Stats 
You can view the current live stats of a VM with Analytics enabled. Perform 
the following steps to view current stats for a VM. 

1 Using a supported browser, log in to your dinManage account. 

The dinManage Homepage displays. 

 

2 Click My Servers tab if the relevant VM is a server machine, or click My 
HVDs if the VM is listed as an HVD. In either case a list of VMs displays. 
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3 Click the name of the VM for which you want to view Analytics stats. 

The Server Detail screen displays. 

 

4 Click the Machine Stats tab. 
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The Current Stats display under the Machine Stats tab. 

 

5 The following current stats are displayed: 

 Disk Utilization 

o Total disk space available 

o Percentage disk used 

o Percentage disk free 

 Disk IOPS 

o Read IOPS 

o Write IOPS 

 Network In/Out 

o Network In 

o Network Out 
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 CPU utilization graph 

 Memory utilization graph 

 Drive utilization graphs (including all supplementary disks) 
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Viewing Historical Stats 
You can view the historical stats of a VM with Analytics enabled. Perform the 
following steps to view historical stats for a VM: 

1 Using a supported browser, log in to your dinManage account. 

The dinManage Homepage displays. 

 

2 Click My Servers tab if the relevant VM is a server machine, or click My 
HVDs if the VM is listed as an HVD. In either case a list of VMs displays. 
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3 Click the name of the VM for which you want to view Analytics stats. 

The Server Detail screen displays. 

 

4 Click the Machine Stats tab, and then click the Historical Stats tab. 
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The Historical Stats display under the Machine Stats tab. 

 

5 The following historical stats are displayed: 

‒ CPU utilization 

‒ Memory utilization 

‒ Network In/Out statistics 

‒ Disk utilization (total) 

‒ Disk IOPS 
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6 By default historical data of the latest 30 minutes are displayed. You can 
change this setting by selecting one of the following time period ranges 
from the Time Period drop-down: 

‒ Last 30 minutes 

‒ 3 Hours 

‒ 6 Hours 

‒ 12 Hours 

‒ 24 Hours 

‒ 7 Days 

‒ 15 Days. 

 

To refresh the stats and graphs currently displayed, click 
[Refresh Stats]. 



Chapter 3 

Working with 
dinManage Monitoring 

Creating a New Alert 
To create a new alert for a VM, you will be required to perform the following 
steps: 

1 Using a supported browser, log in to your dinManage account. 

The dinManage Homepage displays. 

 

2 Click My Servers tab if the relevant VM is a server machine, or click My 
HVDs if the VM is listed as an HVD.  
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In either case a list of VMs displays. 

 

3 Click the name of the VM for which you want to create a new alert. 

The Server Detail screen displays. 

 

4 Click the Monitoring & Alerts tab, and then click [Add Alert]. 
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The Create Alert dialog displays. 

 

5 Select or enter the following information to configure the new alert: 

‒ When the average: select the element which needs to be monitored 

‒ Is: select operator and percentage value 

‒ For consecutive: select the period after which alert should be re-
sent if the state remains unchanged  

‒ Then send an email to: select checkbox if required, and then enter 
email address(es) to receive alerts 

‒ After every: select the period after which an alert is to be triggered 

‒ Take an action: select checkbox if required, and then select the 
relevant action from the drop-down. 

6 Click [Create] to create and enable the newly configured alert. 

Working with Existing Alerts 
To perform operations on existing alerts, such as edit, disable, or remove an 
alert, you will be required to perform the following steps: 

1 Using a supported browser, log in to your dinManage account. 
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The dinManage Homepage displays. 

 

2 Click My Servers tab if the relevant VM is a server machine, or click My 
HVDs if the VM is listed as an HVD. In either case a list of VMs displays. 

 

3 Click the name of the VM for which you want to create a new alert. 
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The Server Detail screen displays. 

 

4 Click the Monitoring & Alerts tab. 

The list of existing alerts display. 

 

5 Review the following information about each alert: 

‒ Trigger: displays the element of the VM that is to being monitored 

‒ Condition: displays the condition upon which the alert shall be 
triggered 

‒ Warning: displays the value of the element, over or under which the 
alert shall be triggered 
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‒ Condition Length: displays the period for which the condition shall 
need to apply for the alert to be triggered 

‒ Send Email: shows if an alert email is configured to be sent 

‒ Action: displays the action that is executed when alert condition is 
met 

‒ Status: displays if an alert is enabled or disabled. 

6 You can also perform the following operation on an alert using the 
Actions button: 

‒ Enable or Disable Alert 

‒ Edit Alert 

‒ Remove Alert. 

7 Click [Create] to create and enable the newly configured alert. 

Important Notes 
1 Users are not allowed to create an alert of a monitoring element, with the 

same utilization threshold, twice. For example, CPU utilization with a 75% 
threshold may not be created twice. 

2 Users are able to select both, or either of the Action options. 

3 Users are allowed to create and apply up to 6 alerts for each virtual 
machine. 

 


