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Connecting to dinWorkspace Using a Remote Desktop Client

Connecting to dinWorkspace using Remote
Desktop Client on a Windows OS

1. Open the Microsoft RDP Client from your Windows machine and click on the advanced settings. In the
advanced settings, select Connect from Anywhere.

L Remote Desktop Connection — =

Remote Desktop
»><) Connection 1 _ _
& Remote Desktop Connection — bt

General  Display Local Resources Experience Advanced
Legen settings ,| Remote Desktop
i Enter the name of the remote computer. -
e »¢) Connection

Computer: | Example: computer fabrikam .com ~ |

User name: | |

General Display Local Resources  Experience Advanced
The computer name field is blank. Enter a full remote computer

nams. Server authentication
Server authentication werifies that you are connecting to the
intended remote computer. The strength of the verfication

Connection settings required to connect is determined by your system securty

Sawve the cument connection settings to an RDP file or open a DO|iC)'.
i b saved connection.
If server authertication fails:
| Save | | Sawve As... | | Open... |

Iﬁm me R

(=) Hide Options | connect || Help | Connect from anywhere

—
Corfigure settings to connect through Remote Desktop
Gateway when | am working remately.

f

'\:, Hide Options I Connect || Help
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2. Select Use These RD Gateway Server Settings and enter the website URL: chidemo.dincloud.com.
Then click OK.

) RD Gateway Server Settings

Remote Desktop
»<) Connection

Connection settings
() Automatically detect RD Gateway server settings

(®) Use these RD Gateway server settings:

Server name: chidemo dincloud .com
Logon method: Allow me to select later w

Bypasz RD Gateway server for local addresses

(") Do not use an RD Gateway server

Logon settings
User mame: Mone specified
You will be asked for credentials when you connect to this RD
Gateway server.

[] Use my RD Gateway credertials for the remote computer

DK Cancel
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3. Now go to the general settings and enter the computer name and dinCloud\username provided by
dinCloud. Then click Connect.

& Remote Desktop Connection — x

Remote Desktop
»¢) Connection

General Display Local Resources Experience  Advanced

Logaon settings
n&. Enter the name of the remote computer.
|
e

Computer: | - I

User name: |dinduud\ - |

“You will be asked for credentials when you connect.

e || Allow me to save credentials

Connection settings

Save the cument connection settings to an ROP file or open a
l saved connection.

Save Save Az Open...

": Hide Options Help
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4. Once you connect, a new window will pop up asking for the username and password provided by
dinCloud. It will take a few moments to connect to your dinWorkspace.

Windows Security X

RD Gateway Server Credentials

Enter your credentials to connect to chidemo.dincloud.com

0 ser name -
Password -
Domain:
|:| Remember me
OK Cancel
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5. After entering the credentials, you will be connected to your dinWorkspace. Ignore any certificate
warnings that may appear.

ﬁa Remote Desktop Connection — >

Remote Desktop
»¢) Connection

General Display Local Resources Experience  Advanced

| Logon settings |

— — il Ll

ﬁ. Remote Desktop Connection X

| Connecting to:
cdem-hd388

1 Cance

Configuring remote session...
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Need Assistance?

Log in to our support portal support.dinCloud.com to open a ticket. You can then track the status of your

ticket and view our self-service knowledge base.
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