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1- Open Internet Explorer from your physical desktop and open the following webpage: 
https://chidemo.dincloud.com/RDWeb 

2- An automatic Active X warning will be pop up at the bottom of the screen, click Allow to avoid 
this message in the future 

3- Now, enter the credentials (username and password) provided by dinCloud  
 

Connecting to dinWorkspace using Browser 

e.g. IE, Chrome, Firefox on Windows OS 
Connecting to dinWorkspace Via Browser  
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4- After entering the credentials, you will have access to your  assigned HVD  
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5- Once you click on the dinWorkspace icon, a .RDP file will start to download;  
6- Hit connect on any certificate warning 

 

 

7- This will open a Remote Desktop Connection and initiate the log in 
 

8- You will be logged in after a few seconds 
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9- Now you will see the dinWorkspace on your physical machine 
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Need Assistance?  

 

Log in to our support portal support.dinCloud.com to open a ticket. You can then track the status of your   

ticket and view our self-service knowledge base. 

Need Assistance? 

http://www.dincloud.com/
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